Respondent demographics 2014
4. TLA role focus 4 The majority of respondents who attended conferences reported being fully funded to do so. Of the 14 who partly or fully self-funded attendance, four had always done so and one all but once; the other 9 had been fully funded to between 3 and 6 conferences over the five years and had partly/fully self-funded the remainder. 
Satisfaction
11 21 8 1 3 0 3 47 University 15 17 8 1 2 0 4 47 Wānanga 5 0 0 0 2 1 1 9 Other/PTO 0 2 0 0 0 0 0 2 Unstated 0 0 0 0 0 0 1 1 Total 31 40 16 2 7 1 9 106
Appendix B. Survey questions, limitations and recommendations
To reduce space, the survey text has been presented in a simplified form: for example, answer options have been omitted or simplified, and skip logic is not included. The full questionnaire is available from the author. 9.5a. Please explain why you might seek a different role.
9.6. Compared to 5 years ago, how would you describe morale and job security in your workplace? (Much better; slightly better; unchanged; slightly worse; much worse) 9.7. Please explain why you think morale is better/unchanged/worse.
10.
Other comments Are there any other comments you would like to make that have not been addressed in this survey? Morale (Questions 9.6, 9.7): This question was included to allow a comparison with the views of learning centre managers in the previous study (Cameron & Catt, 2014) . Since this survey did not ask respondents to rate their morale at the start of the period, a response of "unchanged" might mean morale had been -and still was -high, or low. If surveys are to be undertaken regularly, replacing this question with one rating the current state of morale would allow more reliable comparison over time.
Limitations and recommendations

